INSTITUTE OF HOTEL MANAGEMENT, Cind

el B, U CATERING & NUTRITION, v )
LH.M. KUFRI, SHIMLA-171 012
SHIMLA

(IHM)(HIMACHAL PRADESH) Sl

& Telefax: 0177 - 2735903, Telephone: 0177-2735901, 2735902

E-mail: ihmkufri@yahoo.com, Website: https://ihmshimla.ac.in

No. IHM/70309/2022 — 865~ Dated: Friday, the 26" of July, 2024
PROVIDING OF MANPOWER ON OUTSOURCED BASIS:

NOTICE INVITING TENDER (NIT)

Online Bids are hereby invited (through Government GeM portal i.e. https://gem.gov.in) under
Two Packet System (Packet - | Technical Bid and Packet - Il Financial Bid) from major
Outsource Personnel Service Providers for providing following type of Manpower (on
Outsourced Basis) in this Institute for a period of 01 Year i.e. from 01 of September, 2024 to
31st of August, 2025 (extendable for further two years till 31°' of August, 2027):

SL. No. Category Required Personnel
1 Un-Skilled MTS (including Cleaning Staff) | 25 Persons

2 Semi - Skilled _Girls’ Hostel Warden | 01 Person

3 Semi - Skilled Wireman 01 Person

4 Skilled Data Entry Operator | 01 Person

5 Skilled | Driver 01 Person

6 Highly Skllled Foreman 01 Person

Total | 30 Persons

Initial contract would be of 01 Year i.e. from 01t of September 2024 to 31 of August, 2025 and
the same would be extendable on further two years on yearly basis subject to the satisfactory
performance of the successful bidder hereinafter called ‘Awardee’). Bid document is also
available on the Institute’s website i.e. https://ihmshimla.ac.in under Tenders’ Tab.

BID DOCUMENT
SL. No. | Particulars Detail 1
- Name of the job Providing Manpogver on Outsourced Basis
2 Bid Duration ) As per Bid specification uploaded on GeM port?
3 Bid Closing Date & Time
4 | Bid Opening Date & Time )
5 Contract Start Date 01 of September, 2024 o
6 Contract End Date 31* of August, 2025
7 Tender Fee B Rs. 2,000/- (Non - Refundable)
8 Earnest Money Deposit (EMD) Rs. 1,00,000/- (Refundable) ]
9 Security Money (5% of Annual Value) Rs. 3, 00 ,000/— (Refundable St—,.l-bject tothe
| - . _ Terms & Conditions of Bid Document)
10 Name of the Contact Person at the 1. Sh. Deepak Parmer, AAO
Institute for Tender related enquiry +91-94180-78393
2. Sh. Vinod Kumar Sharma, 0S
+91-98164-59555
3. Sh. Sukhwinder Singh, UDC (Store)
+91-98161-42755
n E-mail Address ihm kutr_l@ya_lf}_go_ com h
12 Institute’s Website https://ihmshimla.ac.in —
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1 INTRODUCTION

The Institute of Hotel Management (IHM), Kufri, Shimla (Himachal Pradesh) is jointly
sponsored by the Government of India and Himachal Pradesh Government and affiliated
to the National Council for Hotel Management & Catering Technology, Noida and the
degree is awarded by Jawahartal Nehru University (JNU), New Delhi. It is located on the
NH-22 about 16 km from the Shimla bus stand, on the way to Theog, and is at a height of
about 2550 meters.

The Institute offers a variety of courses, which includes 2- years M.Sc. in Hospitality and
Hotel Administration , 3- years B. Sc. in Hospitality and Hotel Administration, One & half
years (1% Years) Diplomas in Food Production and Food & Beverage Service respectively.
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2 GENERAL TERMS & CONDITIONS

2.1

2.2
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2.7
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The bidders are requested to go through Terms & Conditions given in the Bid
Document carefully and check their eligibility before participating in the Bid.
Failure to furnish all required information in every aspect will be at the
bidders' risk and may result in the rejection of the Bid.

The bidder seeking any clarification on the bid may request the office of the
Principal, Institute of Hotel Management, Catering & Nutrition (IHM), Kufri,
Shimla -~ 171 012 (Himachal Pradesh) by e-mail @ ihmkufri@yahoo.com or
may contact Sh. Deepak Parmar, Administrative - cum - Accounts Officer
on +91-94180-78393, Sh. Vinod Kumar Sharma, Office Superintendent on
+91- 98164-59555 and Sh. Sukhwinder Singh, Store In-Charge on +91-98161-
42755 between office working hours i.e. 09:00 AM to 05:30 PM.

The Institute reserves the right to amend the Bid in full or any part thereof.
Amendment to the Bid will be uploaded on the website of the Institute i.e.
https://ihmshimla.ac.in and it will be the sole responsibility of the bidder to
verify the amendments if any and get the amended documents uploaded on
the GeM portal white applying the Bid.

The Bid Document is not transferable.

Packet - Il Financial Bid will be opened only after opening the Packet - |
Technical Bid of those bidders, who qualify the Packet - | Technical Bid after
verification of documents.

The Institute reserves the right to accept or reject the Bid/Bids without
assigning any reason whatsoever. The contract may be terminated after
giving one month notice by the Institute. In case Awardee wants to
terminate the contract, he has to give minimum two months' prior notice to
the Institute.

The Earnest Money Deposit amounting to Rs. 1,00,000/- (Rupees One Lac
Only) and Tender Fee amounting to Rs. 2,000/~ (Rupees Two Thousand Only)
must be paid in the Saving Bank account as mentioned below through RTGS,
NEFT or IMPS before the due date. The amount of Earnest Money Deposit/
Tender Fee shall not be accepted through Cheque or Cash. Bidder is also
required to upload a valid EMD DECLARATION (as per format enclosed @
Annexure - ‘A) in the Technical Bid. Bids received without EMD
DECLARATION will not be considered and summarily rejected.
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2

' Name of A/c Holder The Principal, IHM, Kufri, Shimla (Himachal Pradesh)
Name of Bank &_Branch UCO Bank, Kufri, Sh_i__mla (I-limag:_hal Pradesh)
Saving Account Number 15420100000393

| IFSC Code 'UCBA0001542

2.8 The EMD of the unsuccessful bidders would be returned within thirty days
after the issuance of Award of Contract (AoC) to the Awardee without any
interest.

2.9 Awardee will have to deposit an amount of Rs. 3,00,000/- (Rupees Three
LLac Only) in favour of Principal, IHM, Kufri, Shimla-12 in shape of pledged
F.D.R. as Security Deposit within 21 (Twenty One) days after Award of
Contract (AoC). The amount of Earnest Money Deposit can be adjusted with
Security Money on request of the Awardee.

2.10 Awardee shall furnish the required EMD and execute an agreement (for
one year and if the services of the Awardee found satisfactory during one
year, agreement for next year would be executed further) on a Non-
Judicial Stamp Paper to the value of Rs. 100/- (embodying the Terms &
Conditions of the Bid Document within 15 days from the date of Award of
Contract (AoC).

2.1 The Award of Contract (AoC) can be terminated at any time without
assigning any reason whatsoever, even before the expiry of the same by
the Principal, IHM, Kufri, Shimla, Himachal Pradesh.

2.12 The security so deposited by Awardee will be refunded immediately on the
termination of the contract (AoC) after deducting any dues payable to the
Institute or damage caused or loss of any kind.

213 Failure to discharge the contractual obligations by Awardee will lead to
blacklisting of the firm for future bidding in the Institute upto three years
and the security deposited shall be forfeited.

214 After receiving Technical Bid/Financial Bid, the Institute reserves the right
to correspond offline with the eligible bidders regarding any pending
formality, documents etc.
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All matters, questions, and disputes whatsoever arising between the
parties shall be subject to jurisdiction of appropriate Court at District
Shimla.

The Stamp Duty of the agreement shall be borne by Awardee.

The Awardee will submit bills for payment on monthly basis through GeM
portal only.

No interest on Security Money deposited shall be paid by the Institute to
Awardee. During the audit or internal check, if any over payment is noticed,
the same will be recovered from Awardee.

The decision of the Principal, IHM, Kufri, Shimla - 12 shall be final for any
aspect of the contract. Disputes arising if any on the contract, will be
settled at his level by mutual consultation and in case of failure of
settlement, dispute shall be referred to the sole arbitrator to be appointed
by the Principal, IHM, Kufri, Shimla - 12. The decision of the sole Arbitrator
so appointed shall be final. Arbitration proceedings shall be governed by
the Arbitration & Conciliation Act, 1996.

Bids received through physical mode shall not be considered at all.

Any attempt to negotiate directly or indirectly on the part of the bidder with
the Competent Authority of the Institute to finally accept the Bid or
influence the acceptance of the Bid by any means will result cancellation of
the bidder’s Bid.

Conditional bid, illegible bid, ambiguous bid, partially filled bid, incomplete
bid and bid without enclosing required documents will be summarily
rejected.

The bidder; at the bidder's own responsibility, risk and at their own cost:
may visit and examine the site of required services and its surroundings
and obtain all necessary information for preparing the bid and entering
into a contract for the services.

It requires that this office as well as bidder observe the highest standard
of ethics during the execution of such contracts. In pursuance of this
policy, this office will reject a proposal for award, if it determines that the
bidder recommended for award has engaged in corrupt or fraudulent
practices in competing for the contract in question. It will declare a firm
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ineligible either indefinitely or for a stated period of time for award of the
contract if, at any time, it determines that the firm has engaged in corrupt
or fraudulent practices in competing for or in executing a contract.

Bidders are requested that before quoting their rates or filling bid, the Bid
Document may please be read out thoroughly (line by line), otherwise the
Competent Authority of this office will not be held responsible for any
error/oversight of his own. Bidders intending to participate in the Bid
should first ensure that they fulfil all the eligibility criteria as prescribed
under the Terms & Conditions mentioned herein before, otherwise the bid
will be summarily rejected. Bidders should quote only the rate Percentage
(%) of Administrative Charges/ Service Charges in the Financial Bid. The
Administrative Charges/ Service Charges quoted by the Bidder shall be
fixed for the contract period and no request for any change/ modification
shall be entertained before expiry of contract period.

The Awardee should pay the personnel a minimum wage at the prevailing
rate fixed under the Minimum Wages Act, 1948. During the contract period
if any statutory increase of wages/VDA etc. based on the Circular/
Notifications issued by the office of the Chief Labour Commissioner,
Ministry of Labour & Employment, Government of India from time to time,
the Wages of personnel of Awardee would be revised accordingly with
immediate effect. Any breach of this condition will result in the immediate
termination of the Contract.

No Wages/ Remuneration will be paid to any staff for the days of absence
from duty.

The Awardee should ensure that wages are paid before 07t of every month
and should submit a report (Personnel Wise) on the amount of wages paid
along with Transaction Receipts of EPF deposited of previous month
(Personnel Wise) by 10™ of every month to the Institute.

The Awardee will have to pay wages before 07" of each month from his
own account and this office will make payment to him when the report of
disbursement of wages to personnel is received in the Institute from
Awardee.

Payment to the Awardee will be made by NEFT/RTGS only on presentation
of the bill through GeM portal. Income Tax, GST and other taxes, if any,
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shall be Deducted at Source as per the rates notified by the respective
authorities.

The Awardee shall indemnify and keep this office indemnified against all
act of omission, negligence, dishonesty or misconduct of the personnel
engaged and this office shall not be liable for any damages or
compensation to any personnel or third party.

All damages caused by the personnel to the property of the Institute shall
be recovered from the Awardee.

There is no Master and Servant relationship between the personnel of the
Awardee and this office and further that the said personnel of the Awardee
shall not claim any absorption in this office.

The personnel engaged by the Awardee shall not claim any benefit /
compensation / absorption / regularization of services from / in this office
under the provision of Industrial Disputes Act., 1947 or Contract Labour
(Regulation & Abolition) Act, 1970. Undertaking from the personnel engaged
by the Awardee to this effect shall be submitted by the Awardee to this
office.

The personnel engaged by the Awardee shall not divulge or disclose to any
person, any details of office, operational process, technical know-how,
security arrangements and administrative / organizational matters as all
are of confidential /secret nature.

The personnel engaged by the Awardee should be polite, cordial, positive
and efficient, while handling the assigned work. The Awardee shall be
responsible for any act of indiscipline on the part of personnel deployed by
him. The Awardee shall be bound to prohibit and prevent any of their
personnel from being intoxicated while on duty, trespassing or acting in
any detrimental or prejudicial to the interest of this office. The decision of
the Competent Authority upon any matter arising under the clause shall be
final and binding on the Awardee.

That the personnel engaged shall not be below the age of 18 years and they
shall not interfere with the duties of the employees of this office.

The Awardee shall not assign, transfer, pledge or sub-contract the
performance of such services without the prior written consent of this
office.
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The transportation, food, medical and other statutory requirement under
the various Acts / Government Regulations in respect of each person
engaged by the Awardee will be the sole responsibility of the Awardee.

The Awardee shall ensure proper conduct of his personnel in office
premises, and enforce prohibition of consumption of alcoholic drinks, paan,
smoking, loitering either individually or in groups.

The character of antecedents of each person engaged hy the Awardee will
be got verified by the Awardee before their deployment and a certification
to this effect will be submitted to the Office.

The Competent Authority of the Institute may at its discretion at any point
of time during the validity of the contract, require the Awardee to dismiss
or remove from the site of work, any person or persons, as employed by
the Awardee, who may be incompetent or for his/her/their misconduct and
the Awardee shall forthwith comply with such requirements immediately.

The agency having office in Shimla will be preferred.

The Awardee shall provide extra person(s) if desired by the office, during
the period of this agreement at the selected L-1 rates.

The agency should not have been blacklisted by any Government/Semi
Government department or any other organization. An affidavit in original
(on Non Judicial Stamp Paper duly notarized) to this effect shall be
uploaded in the Technical Bid.

The Awardee shall not assign or sublet the work or any part of it to any
other person or agency.
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The personnel will report to the Designated Officer / Care taker and follow
his/her instructions.

The personnel employed should work on Monday to Saturday. In any
exigency of work, the personnel engaged by the Awardee must be available
to work on Sunday or closed holidays also.

The personnel engaged by the Awardee: if required to stay beyond office
working hours; must be ready to work as per office needs. No overtime
allowances will be entertained for the same.

The personnel engaged by the Awardee must suitably adjust their working
time to cater to any emergency work that may arise.

The personnel deployed by the Awardee should be well experienced, trained
adequately and of sound health. They should be disciplined and well
mannered. The personnel engaged by the Awardee should be provided with
proper Uniform i.e. 02 Pants, 02 Full Sleeve Shirts (02 Suit Set in case of
Female personnel), 02 Full Sleeve Sweaters, 01 Pair of Shoes, 02 Apron, 02
Disposable Chef Cap to MTS engaged in Kitchens/ Labs of the Institute and
02 Pants, 02 Full Sleeve Shirts (02 Suit Set in case of Female personnel), 02
Full Sleeve Sweaters, 01 Pair of Shoes, 01 Pair of Heavy Duty Gloves to MTS
engaged in cleaning job within 45 days after Award of Contract (AoC).

If a particular person is absent on any day, a substitute should be deployed
in his/her place.

The personnel should be punctual and should report for duty before duty
commencing time daily.
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The bidders are requested to go through Terms & Conditions given in the Bid
Document carefully and check their eligibility before participating in the Bid.
Failure to furnish all required information in every aspect will be at the
bidders’ risk and may result in the rejection of the Bid.

Bids, in respect of which EMD has already been furnished, will only be
considered for Technical Evaluation.

Financial bids of technically qualified bidders will only be considered for
Financial Evaluation.

Subject to satisfaction of all Terms & Conditions of this Bid Document, the
bidder quoting the lowest rate Percentage (%) of Administrative Charges/
Service Charges shall be awarded the contract. If more than one bidder
quotes the lowest rate, as per guidelines in GEM portal, the Institute shall
have two options for placement of Contract:

a) Placement of contract by selection of an agency from amongst the
L-1bidders through a Random Algorithm runs by GeM system

or

b) Placement of contract on any one of the L-1 bidders based on any
criteria as deemed fit by the Institute with appropriate internal
approvals.
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5 ELIGIBILITY CRITERIA/ DOCUMENT REQUIRED

3.1 Copy of Registration Certificate of the agency.
9.2 Copy of License under Contract Labour (Regulations & Abolition) Act, 1970.
5.3 Minimum turnover of the firm may not be less than Rs 30 lakhs per year

for the last three financial years (Rs. 90 lakhs for three years collectively).
Copies of annual turnover for the last three financial years verified by the
Chartered Accountant must be attached. (Balance Sheets would not be
considered)

5.4 Copies of Experience Certificate issued by clients, where the bidder
provided the services, for the last three years only. (Work Orders/
Agreements etc. from Clients would not be considered).

5.5 Income Tax Registration Certificate (copy of PAN).

5.6 Copy of GST Registration Certificate.

5.7 E.P.F.0. Registration Certificate. First preference shall be given to the
Company registered with E.P.F.0., Shimla (Himachal Pradesh).

5.8 Transaction Receipts in support of EPF paid for the last one year (EPF
Challans would not be considered).

5.9 Copy of ESIC Certificate.

5.10 An affidavit in support of non - blacklisting of the bidder.

5.1 EMD Declaration as per Annexure - ‘A’

5.12 Declaration as per Annexure - ‘B’

NOTE:

THE BIDDERS ARE REQUIRED TO UPLOAD ONLY THE ABOVE MENTIONED DOCUMENTS.
UPLOADING OF UNNECESSARY DOCUMENTS NOT ASKED FOR MAY BE AVOIDED.
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4 ELIGIBILITY AND EXPERIENCE OF MANPOWER REQUIRED ON OUTSOURCED BASIS

Cat_egory

_R_equirement " of
Manpower

Criteria of Manpower Required

Un-Skilled
(25 Nos.)

15 Persons for MTS and
10 Persons for Cleaning
Staff
(Total = 25 Persons)

Self - motivate_d, energetic and dedicated
having minimum 18 years of age and having
proficiency and experience in the relevant

field.

Semi - Skilled
(02 Nos.)

01 (Female) Person
(Girls' Hostel Warden)

1.

Responsible for allotment of rooms to
the students, maintenance of Girls'
hostel, looks after the quality of food
served to the students of Girls' hostel,
keeps strict discipline among students
of Girls’ hostel.

She should have at least 02 Years
experience of working as Girls' hostel
warden in reputed Public/ Private /
Central/ State Government Institutions
having minimum 18 years of age.

01 Person
(Wireman)

Valid Wireman license holder with 10+2
passed from a recognized Board/
University/ Institution or equivalent.

He should have at least 02 Years
experience of assembling & wiring the
electrical products  and having

‘minimum 18 years of age.

Skilled
(02 Nos.)

01 Person
(Data Entry Operator)

He/ She should be at |least
Intermediate/ HSC with English as one
of the subject and having minimum 18
Years of age.

He/ She should have minimum typing
speed of 40 Words per Minute in
English or Hindi incase of Hindi Data
Entry Operator.

He/ She should be conversant with the
working of the computers and
knowledge of MS Word, MS Excel, MS
Power Point, E-mail, Printing works
and Internet etc. are essential.
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01 Person
(Driver)

1.

He should be in possession of valid
Driving License for driving motor car
and having minimum 18 years of age.

He should be capable of driving Maruti
Ciaz and similar other cars. He should
have at least 03 vyears driving
experience in reputed Public/ Private /
Central/ State Government
Institutions/offices.

Highly Skilled
(01 No.)

01 Person
(Foreman)

BE/B. Tech in Electrical Engineering
from a recognized University/Board
with 01 post qualification experience in
the relevant field.

OR
Diploma in Electrical Engineering from
a recognized University/Board with 02
Years post qualification experience in
the relevant field.
Having minimum 18 years of age with 03
year experience in the relevant field.
He should have at least 02 vyears
experience of assembling & wiring the
electrical products and components
having Knowledge of LT. & HI Power,
Control and Automation panels Skill Set
Good Knowledge on reading the
electrical drawings.

Note:

Requirement of Outsourced Personnel may increase or decrease as per the need of the

Institute.
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ANNEXURE - ‘A’
EMD DECLARATION

I/We hereby accept that if |/We withdraw or modify the bids during the period of validity,
or if I/We are awarded the contract and I/We fail to sign the contract or to submit
Security Money before the deadline defined in the Request for Proposal (RFP) document/
Bid document, |/We shall be suspended for a period of six months from being eligible to
submit Bid/RFP for contracts with the Institute of Hotel Management, Catering & Nutrition
(IHM), Kufri, Shimla - 171 012 (Himachal Pradesh).

Signature

(Authorized Signatory)
Designation:

Stamp:

Place:
Date:

14| Page



INSTITUTE OF HOTEL MANAGEMENT,

and. v, e CATERING & NUTRITION,
,_'H‘"‘_‘“M'. KUFRI, SHIMLA-171 012 /
SHIMLA (IHM)(HIMACHAL PRADESH) e

Telefax: 0177 - 2735903, Telephone: 0177-2735901, 2735902
E-mail: ihmkufri@yahoo.com, Website: https://ihmshimla.ac.in

&

ANNEXURE - ‘B’
DECLARATION

11 Son/ Daughter/ Wife of Sh.
Proprietor/ Director, Authorized Signatory of the Agency/Firm, mentioned above, is
competent to sign this declaration and execute this Bid Document.

2. | have carefully read and understood all the Terms and Conditions of the Bid
Document and undertake to above to them.

3. The information/ documents furnished along with the above application are true
and authentic to the best of my knowledge and belief. I/ We, am/are well aware of
the fact that furnishing of any false information/ fabricated document would lead to
rejection of my bid at any stage besides liabilities towards prosecution under
appropriate law.

Signature
(Authorized Signatory)
Designation:
Stamp:
Place:
Date:
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